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The objective of the present study was to examine the media in Iran and the
Kurdistan Region and their approaches to political-social crises. This research
is descriptive-analytical in terms of methodology. To achieve a documented
conclusion, the approach of Iranian media towards two crises—COVID-19 and
the 2019 floods—was examined, as well as the approach of Kurdistan media
towards three crises: the economic (budget) crisis, COVID-19, and ISIS. The
findings indicated that the IRNA news agency, IRIB, and Fars News Agency
exhibited relatively subjective behavior towards the COVID-19 crisis due to
various reasons, including differences in political perspectives. Additionally,
in the 2019 flood crisis, the national media did not perform adequately, with
the most notable shortcoming being the minimal representation of the public,
particularly the affected population, in the news. Moreover, Kurdistan's media
did not properly manage the ISIS crisis, as they failed to adhere to media ethics,
did not provide specific media coverage of the war, were influenced by the
impacts of war and violence propaganda, misinterpreted terminology, created
imbalance, and disseminated biased and fake content. Similarly, during the
COVID-19 crisis, the media instilled fear and panic in the Kurdistan society.
In the economic and budget crisis, the media also failed to act without bias and
were influenced by external factors.
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EXTENDED ABSTRACT

The role of media in managing political-social crises is pivotal in shaping public opinion and
directing crisis management strategies. This study examines how media in Iran and the Kurdistan Region
have responded to various crises, such as the COVID-19 pandemic, the 2019 floods in Iran, the economic
crisis, and the ISIS crisis in the Kurdistan Region. The research employs a descriptive-analytical
methodology to provide a comparative analysis of media behavior during these crises. The study’s
findings highlight significant differences in media approaches due to varying political contexts and
ownership structures, with substantial implications for crisis communication and public trust.

Media behavior in Iran during the COVID-19 pandemic demonstrated notable subjectivity,
influenced by political perspectives. The IRNA news agency, IRIB, and Fars News Agency, three
prominent Iranian media outlets, exhibited differing levels of engagement and transparency. IRNA was
found to adopt a more proactive and relatively neutral stance, while Fars News Agency appeared to
downplay the crisis in its early stages, likely due to its political affiliations. This selective reporting
contributed to a lack of public trust and, consequently, less effective crisis management (Hagqgu &
Soleimani, 2020). Furthermore, during the 2019 floods, the national media’s failure to adequately represent
the affected population and provide timely information further eroded public confidence. This
shortcoming underscores the importance of media ethics and responsibility, particularly in crises where
timely and accurate information is critical.

In the Kurdistan Region, the media's response to crises has been equally problematic but for
different reasons. The media, heavily influenced by political parties, particularly during the ISIS crisis,
failed to adhere to journalistic ethics. Instead of providing balanced and factual coverage, the media often
propagated fear and biased narratives, which exacerbated the public’s anxiety rather than alleviating it
(Hersh Rasool & Tazhan Dishad, 2017). The study indicates that during the economic and budget crisis, the
media also fell short of maintaining objectivity, being swayed by external factors such as political
pressures and propaganda. This led to a misrepresentation of the crisis, further complicating the public’s
understanding and the overall management of the situation.

The study highlights the contrasting media landscapes in Iran and the Kurdistan Region, where the
former is characterized by state-controlled media with a relatively uniform narrative, and the latter by a
media environment fragmented by party affiliations. This divergence significantly impacts how crises are
reported and managed. In Iran, the centralized control over media allows for a more cohesive, though
sometimes politically skewed, narrative. In contrast, the Kurdistan Region’s media, while more diverse,
often lacks the independence necessary to provide unbiased coverage, leading to inconsistent and
sometimes misleading information dissemination (Saud et al., 2020).

The implications of these findings are profound, particularly in the context of crisis management.
The media’s role in either mitigating or exacerbating crises is evident in both regions. In Iran, the potential
for media to contribute positively to crisis management is undermined by political influences that
prioritize regime stability over public transparency. This is evident in how COVID-19 was initially
reported, where the emphasis was on maintaining social order rather than informing the public adequately
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(Hagggu & Soleimani, 2020). In contrast, the Kurdistan Region’s media, despite its potential for diversity
in reporting, is hindered by political affiliations that skew its crisis reporting, as seen during the ISIS crisis.

The study concludes that both regions require significant reforms in their media approaches to
crises. For Iran, the recommendation is to establish a more independent media framework that can provide
timely and accurate information without political interference. This would enhance public trust and
improve the overall effectiveness of crisis management. For the Kurdistan Region, the study suggests a
need for greater media independence from political parties to ensure that crisis reporting is objective and
serves the public interest rather than political agendas. This is particularly crucial given the region’s
complex political landscape, where media plays a significant role in shaping public perceptions during
crises.

In conclusion, this research emphasizes the critical role of media in crisis management and the
need for reforms to enhance media independence and ethical reporting. By doing so, both Iran and the
Kurdistan Region could improve their crisis management strategies, ultimately leading to better outcomes
during future crises. The study’s findings contribute to the broader discourse on media’s role in society,
particularly in regions where political dynamics heavily influence media operations. These insights are
valuable for policymakers, media practitioners, and scholars interested in understanding and improving

media’s role in crisis management.
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