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Article Info ABSTRACT

Avrticle type: In this study, by explaining the various dimensions of crisis-making by social media

Original Research (Twitter and WhatsApp) in the oil and energy sector, its rhizomatic function in media
diplomacy was examined. The necessity of the discussion arises from the analysis of

How to cite this article: media diplomacy through Deleuze's rhizomatic theory in the context of the country's

Sedighi, M., Soltanifar, M., Farhangi, S0cial media networks, and the research objective is to determine how the rhizomatic
A. A, & Mozafari, A. (2024). The function of social media (Twitter and WhatsApp) creates crises and to identify the
Rhizomatic Function of Social Media functions of media diplomacy in overcoming crises in the oil and energy sector. The
(Twitter and WhatsApp) in Crisis main research ql_Jestlon seeks to flnd the _rhlzomatlc _factors influencing media

diplomacy on Twitter and WhatsApp in the crises of the oil and energy sector, and to
determine what functions media diplomacy, through rhizomatic analysis, can have in
overcoming similar crises. The theoretical framework is based on Deleuze's rhizomatic
theory. The results of the study show that the most significant rhizomatic network
connection between the function of Twitter and WhatsApp groups is as follows: news
is published on Twitter, celebrities repost it in the virtual space, and users exchange it
in WhatsApp groups. Another aspect is that source-less news about oil and energy is
@ published in WhatsApp groups, this news is reposted by celebrities, and it is again
e e reposted on Twitter and WhatsApp groups. Twitter serves as a model for influencing
© 2024 the authors. Published by Iran- \nhatsApp groups and creating a kind of trust in the intended news. In this regard,
Mehr: The Institute for Social Study  Twijtter, by transforming economic crises into political crises through news reposted
and Research. This is an open access  py celebrities, contributes to the spread of crises in WhatsApp groups in the oil and
article under the terms of the Creative  energy sector among the general public. The dominant mental model indicates that the
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Commons Attribution-  most critical crisis-making factor in social media is the news source, which in Twitter
NonCommercial 4.0 International (CC  comes from domestic celebrities and foreign networks, and from anonymous sources
BY-NC 4.0) License. spread in WhatsApp groups. This issue, along with the poor domestic economic

conditions and the conflict between oil as wealth and managerial incompetence as a
crisis, is fueled by foreign networks and can only be addressed through the direct
response and engagement of responsible individuals in the oil and energy sector in
social media.
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EXTENDED ABSTRACT

The study investigates the rhizomatic function of social media, particularly Twitter and WhatsApp,
in crisis creation within Iran's oil and energy sectors during the tenth and eleventh presidential terms,
employing Deleuze’s rhizomatic theory as its theoretical framework (Deleuze & Guattari, 1987). The
research highlights how the decentralized, non-hierarchical structure of social media platforms fosters the
rapid dissemination of news, both verified and unverified, thereby amplifying economic and political
crises (Castells, 2005). Twitter, with its extensive reach, serves as the initial platform for news
dissemination, which is then amplified by celebrities and circulated within WhatsApp groups, creating a
continuous feedback loop that intensifies public anxieties about economic and managerial inefficiencies
in the oil and energy sectors (Nejad Behram et al., 2021). The study underscores that the rhizomatic nature
of these platforms, characterized by non-linear connections and multiple entry points, facilitates the
virality of content, making it challenging for traditional media and governmental institutions to control
narratives (Foucault, 2011). The proliferation of anonymous sources on WhatsApp, often reposted by
influential figures on Twitter, underscores the platform’s role in transforming economic grievances into
political crises, further exacerbated by external pressures such as international sanctions (Akhavan Kazemi,
2012). The study positions the interplay between social media platforms as a critical factor in crisis
creation, where the absence of direct governmental engagement on these platforms fuels public distrust
and uncertainty (Khoshrouzadeh, 2003).

The research employs Q methodology to categorize and analyze the perceptions of 40 participants,
including experts from the oil and energy media sector and academic specialists in media communications,
who were purposefully selected for their expertise (Kharazi-Azar, 2007). Data collection involved selecting
80 initial statements from social media posts and news reports related to oil and energy crises, which were
then refined to 40 final statements through expert validation and pilot testing (Rafi'i Rad, 2020). Participants
ranked these statements based on their perceptions, enabling the identification of key factors driving
media-induced crises. The Q method's emphasis on subjective viewpoints allowed for an in-depth
exploration of how various stakeholders perceive the role of social media in crisis creation, highlighting
the methodological robustness and nuanced insights derived from the data (Gilboa, 2009). The study
reveals that participants overwhelmingly identified economic instability, fueled by sanctions and
managerial shortcomings, as the primary catalyst for media-driven crises, with social media acting as an
accelerant in both crisis dissemination and escalation (Castells, 2017). The dual influence of Twitter and
WhatsApp, with Twitter shaping public discourse and WhatsApp ensuring widespread reach, was
consistently highlighted as a critical dynamic in the crisis lifecycle (Granovetter, 1990).

The findings emphasize the rhizomatic interplay between Twitter and WhatsApp, where news
generated on Twitter by verified and unverified sources is rapidly circulated within WhatsApp groups,
creating a recursive cycle that intensifies crises (Deleuze & Guattari, 1987). Participants highlighted that
economic challenges, particularly those linked to sanctions and global economic pressures, were
frequently leveraged by social media to criticize governmental management of the oil and energy sectors
(Nourbakhsh, 2019). The study identifies that the trust deficit created by the lack of direct governmental
communication on these platforms further fuels crisis narratives, with WhatsApp groups often serving as




echo chambers for unverified information (Kharazi-Azar, 2007). The results underscore that while social
media platforms provide a space for democratic discourse, their unregulated nature poses significant
challenges in crisis management, particularly in sensitive sectors like oil and energy (Gilboa, 2009). The
role of celebrities and influencers in resharing content was noted as particularly impactful, with their
endorsements lending credibility to information, irrespective of its veracity (Castells, 2017). The study's
findings highlight the necessity for proactive media diplomacy strategies that leverage the same platforms
for transparent communication and crisis mitigation (Rafi'i Rad, 2020).

The discussion underscores that the rhizomatic structure of social media allows for decentralized
and rapid information dissemination, making crisis containment challenging for traditional governance
structures (Deleuze & Guattari, 1987). Participants emphasized that the interplay between economic
instability and media narratives creates a volatile environment where public sentiment is easily swayed,
further highlighting the critical role of media literacy and regulatory frameworks in mitigating
misinformation (Castells, 2005). The study aligns with existing literature that underscores the
transformative impact of social media on political and economic discourses, particularly in contexts where
traditional media is perceived as state-controlled (Nejad Behram et al., 2021). The need for an adaptive
media diplomacy approach that incorporates social media as a tool for crisis communication was strongly
advocated by participants, emphasizing that timely and transparent communication can mitigate the
amplification of crises (Gilboa, 2009). The findings also resonate with the theoretical assertions of Foucault
and Deleuze, who highlighted the fluidity of power and the non-hierarchical dissemination of information
in contemporary societies (Foucault, 2011).

The conclusion highlights that the rhizomatic function of social media in crisis creation is both a
challenge and an opportunity for crisis management, particularly in sectors like oil and energy where
economic and political stakes are high (Deleuze & Guattari, 1987). The study calls for a comprehensive
media diplomacy strategy that leverages social media for crisis communication, emphasizing the
importance of engaging directly with the public to build trust and counter misinformation (Gilboa, 2009).
The research contributes to the growing body of literature on media studies and crisis management,
offering a nuanced understanding of the complex dynamics between social media platforms and crisis
creation (Castells, 2017). It also highlights the need for future research to explore the role of emerging
social media platforms and their impact on crisis narratives, advocating for continuous adaptation in media
diplomacy strategies to address the evolving media landscape (Rafi'i Rad, 2020). The study underscores
that while social media presents significant challenges in crisis management, it also offers opportunities
for transparent communication and public engagement, essential for mitigating crises in sectors with high
economic and political sensitivity
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