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CrossMark

In the contemporary world, media, particularly television, play a fundamental
role in shaping public opinion and representing social crises. This study
analyzes the representation of social crises in the television networks of the
Kurdistan Region of Iraq and the Islamic Republic of Iran, aiming to compare
the manner in which crises are covered and reflected in the television media of
these two regions. The research employs a descriptive-analytical method using
content analysis of programs and news reports from two major television
networks in each region. Data were collected through semi-structured
interviews with journalists, media officials, and crisis experts and were coded
and analyzed using MAXQDA software. The findings indicate that the
coverage of social crises in both regions is influenced by specific political,
social, and cultural factors, leading to significant differences in crisis
representation. In the Islamic Republic of Iran, media are predominantly state-
controlled, resulting in censorship of information and a one-sided portrayal of
crises. In contrast, in the Kurdistan Region of Irag, media enjoy greater
freedom in crisis coverage, stemming from political and social diversity and
the influence of Kurdish policies. However, they still face challenges such as
limited access to reliable information sources and infrastructural issues. This
study examines the impact of these differences on public perception of crises
and people's interactions with media, with findings that could assist media
policymakers in both regions in improving crisis coverage quality and crisis
management.
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EXTENDED ABSTRACT

Introduction

Social crises disrupt social order and require effective management strategies, with mass media,
particularly television networks, playing a crucial role in shaping public perceptions and responses. The
way media represents crises can either amplify or mitigate their impacts. Media function as a platform for
informing the public, influencing opinions, and framing events in alignment with ideological or political
orientations (Hardawan & Araz, 2019b). Crisis representation varies across different media landscapes, with
some maintaining state-controlled narratives while others operate with relative independence. The
ideological and political orientations of media significantly shape crisis coverage, affecting audience
perceptions (Chen, Zhang, et al., 2022; Chen, Zhou, et al., 2022). Studies indicate that media representations
of crises influence public anxiety, governmental responses, and long-term crisis management policies
(Hirsch & Tajan, 2017b).

Television networks in different regions exhibit varying degrees of freedom in crisis coverage,
with those under strict governmental oversight engaging in censorship and selective reporting, whereas
relatively independent networks may provide broader coverage (Hardawan & Araz, 2019c). In the case of
the Islamic Republic of Iran and the Kurdistan Region of Irag, television networks operate under distinct
political and regulatory conditions that influence their approach to crisis representation (Huabin, 2022).
Iranian media, predominantly state-controlled, tend to align crisis narratives with governmental policies,
whereas media in the Kurdistan Region enjoy greater editorial autonomy, albeit with limitations (A.
Khaniki & S. Mousavi, 2019; M. Khaniki & F. Mousavi, 2019). The dynamics of these two media systems
shape the public’s crisis perception and response.

This study examines the representation of social crises in television networks in the Kurdistan
Region of Iraq and the Islamic Republic of Iran, highlighting differences in crisis framing, censorship
levels, and political influences.

Methods and Materials

The study employs a descriptive-analytical approach with content analysis of television programs
and news reports from major networks in both regions. The analysis focuses on news framing, crisis
narratives, censorship, and audience perceptions. Data were collected from semi-structured interviews
with journalists, media officials, and crisis communication experts. The sample includes prime-time news
programs and special reports on social crises aired over a one-year period.

Interviews were coded and analyzed using MAXQDA software to identify thematic patterns and
recurring media strategies. A comparative framework was applied to assess variations in crisis coverage
between Iranian state-controlled media and Kurdistan’s relatively independent networks. Indicators such
as language use, source credibility, bias, and depth of coverage were analyzed to determine media
influence on public perception.

Data reliability was ensured through triangulation, involving content analysis, interviews, and
expert reviews. The study also incorporated audience feedback to gauge the reception and impact of crisis
narratives.

Findings
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The findings reveal significant disparities in how social crises are represented in Iranian and
Kurdistan Region television networks. In Iran, crisis coverage is heavily influenced by state policies, with
strict control over narrative construction. Censorship is prevalent, with selective reporting of crisis-related
information to align with governmental interests. Iranian television networks prioritize stability narratives,
often downplaying crisis severity or attributing causes to external factors rather than internal
shortcomings.

Conversely, television networks in the Kurdistan Region exhibit greater diversity in crisis
reporting. While still influenced by political affiliations, media outlets in this region provide broader
coverage, incorporating multiple perspectives. However, challenges such as limited access to independent
sources, infrastructure deficiencies, and external pressures from political factions impact media autonomy.
Despite these challenges, Kurdistan Region media tend to feature more critical analysis and public
discourse on crises compared to Iranian state-controlled networks.

The study also finds that audience perceptions of crises differ based on media exposure. Iranian
viewers receive a more controlled, state-aligned narrative, whereas Kurdish audiences encounter a wider
spectrum of crisis interpretations. The extent of media freedom in Kurdistan allows for investigative
journalism and diverse perspectives, albeit within certain political constraints.

Discussion and Conclusion

The comparative analysis underscores the role of political and regulatory environments in shaping
media representations of crises. In Iran, state-controlled media function as extensions of governmental
policies, restricting independent journalism and limiting critical discourse on crises. This controlled
representation influences public perception by fostering a narrative of state stability and external threats.
Such an approach minimizes public agency in crisis response and centralizes crisis interpretation within
state institutions.

In contrast, media in the Kurdistan Region, though influenced by political affiliations, allow for
more diverse crisis representations. The greater editorial freedom contributes to a more engaged public
discourse, albeit constrained by political pressures and infrastructural limitations. The ability to present
alternative crisis narratives enhances media credibility and audience trust, although challenges such as
restricted access to information and external political influences persist.

The study highlights the need for greater transparency and editorial independence in both media
systems to ensure accurate and balanced crisis reporting. In Iran, reducing state control over media could
facilitate more comprehensive crisis coverage, fostering public trust. In the Kurdistan Region,
strengthening journalistic integrity and improving media infrastructure could enhance the reliability and
depth of crisis reporting.

Ultimately, the study suggests that crisis representation in television networks significantly shapes
public perception and response strategies. A more open and transparent media environment can contribute
to effective crisis management by providing accurate information, fostering public engagement, and
facilitating informed decision-making. The findings underscore the importance of media reform and
policy adjustments to improve crisis communication in both regions.
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