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Abstract
Social commitment, as a significant pillar of society,

facilitates the regulation of affairs, enhances the capability for
social order and stability, and simplifies the prediction of
social events and trends. The current study aims to explore the
relationship  between social satisfaction and social
commitment among the citizens of Shahrekord City. This
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research is an applied survey in terms of its objective,
extensive in scope, micro in scale, and cross-sectional in terms
of its temporal aspect. The research method employed is
survey-based, and data were collected using a researcher-
developed questionnaire. The population for this study
includes all individuals aged 18 and above in Shahrekord City,
totaling approximately 150,000 people, with a sample size of
384 selected via the Sample Power software. The research
findings indicate a significant positive direct correlation
between the overall level of social satisfaction (P = 0.37) and
all its dimensions, including satisfaction with family (P =
0.38), political status (P = 0.37), cultural status (P = 0.33),



health (P = 0.31), and financial status (P = 0.45) with the level
of social commitment of Shahrekord’s citizens. Therefore, all
hypotheses of the research are confirmed. Additionally, the
results from the Structural Equation Model (Smart PLS) also
show that the overall level of social satisfaction has a
moderate effect (0.55) on social commitment and that the
variable of social satisfaction explains a total of 31% of the
variance in the variable of social commitment.

Keywords: Social satisfaction, social commitment, belief
dimension, adherence to society, adherence to family, self-
congruity with others.
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