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The present study was conducted with the aim of presenting a model of cultural
navigation within Iran's cultural domains. The research methodology utilized
is qualitative and is based on the grounded theory strategy. For data collection,
the tool of in-depth interviews was employed. The target population consisted
of academic experts, managers, and senior experts in cultural domains who
were involved in cultural processes and decision-making. Using purposive
sampling, theoretical saturation was achieved after 15 in-depth interviews. In
the grounded theory approach applied in this study, through three stages of
open, axial, and selective coding, 20 general categories were identified within
a paradigmatic framework, including causal conditions, contextual conditions,
intervening conditions, central categories, strategies, and outcomes. The results
showed that cultural navigation in Iran's cultural domains is realized through
causal conditions (organizational structure, economic factors, cultural and
ideological factors, and laws and policies), contextual conditions
(strengthening cultural capital, education, organizational climate, and cultural
employment), intervening conditions (cultural rights, media space creation,
and governmental and institutional policies), central categories (cultural
awareness, cultural communication skills, and cultural conflict management),
and outcomes (shaping a new paradigm, value creation on a macro level, and
developing organizational culture excellence).
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EXTENDED ABSTRACT

The present study aims to develop a comprehensive model for cultural navigation within Iran's
cultural domains, addressing the complexities and dynamic nature of cultural processes in the country.
The research adopts a qualitative methodology grounded in the theory strategy, utilizing in-depth
interviews as the primary data collection tool. The target population consisted of academic experts,
managers, and senior experts involved in cultural processes and decision-making within Iran's cultural
domains. Through purposive sampling, theoretical saturation was achieved after conducting 15 in-depth
interviews, leading to the identification of 20 general categories within a paradigmatic framework,
including causal conditions, contextual conditions, intervening conditions, central categories, strategies,
and outcomes.

The research highlights the importance of understanding the causal conditions that influence
cultural navigation in Iran. These conditions include organizational structure, economic factors, cultural
and ideological factors, and laws and policies. The study argues that these factors play a crucial role in
shaping cultural navigation by either facilitating or hindering the development and implementation of
cultural strategies. For instance, the organizational structure can either support or restrict cultural
initiatives depending on how well it aligns with the broader cultural goals. Similarly, economic factors,
such as resource allocation and financial support, are essential for sustaining cultural activities, while
cultural and ideological factors, including religious beliefs and national values, significantly impact
cultural identity and continuity.

Contextual conditions are another critical component identified in the study, which refers to the
specific environmental factors that influence cultural navigation. These include strengthening cultural
capital, enhancing education, fostering a positive organizational climate, and promoting cultural
employment. The research emphasizes that these conditions are necessary for the successful
implementation of cultural strategies, as they provide the foundational support needed for cultural
initiatives to thrive. For example, educational programs that promote cultural awareness and
understanding can help build a solid foundation for cultural initiatives, while a supportive organizational
climate can encourage collaboration and innovation in cultural projects (Akram et al., 2020).

Intervening conditions, as identified in the research, play a pivotal role in either facilitating or
impeding cultural navigation. These conditions include cultural rights, media space creation, and
governmental and institutional policies. The study suggests that these factors can either enhance or restrict
cultural expression and participation, depending on how they are managed. For instance, media space
creation can provide a platform for cultural exchange and dissemination, while governmental policies can
either support or limit cultural activities. The research underscores the importance of aligning these
intervening conditions with the broader cultural goals to ensure the successful navigation of cultural
domains (Cui & Jiao, 2019).

Central categories identified in the study include cultural awareness, cultural communication
skills, and cultural conflict management. These categories are crucial for understanding the core
competencies required for effective cultural navigation. The research argues that cultural awareness is
essential for recognizing and appreciating cultural diversity, while cultural communication skills are
necessary for fostering effective intercultural dialogue. Cultural conflict management is also highlighted
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as a critical skill for resolving cultural disputes and promoting harmony within diverse cultural settings.
The study suggests that these central categories should be integrated into cultural strategies to enhance
their effectiveness and ensure sustainable cultural development (Mpinganjira & Maduku, 2019).

The outcomes of the study demonstrate the potential impact of cultural navigation on shaping a
new cultural paradigm, creating value on a macro level, and developing organizational cultural excellence.
The research indicates that successful cultural navigation can lead to the emergence of a new cultural
paradigm that reflects the evolving cultural dynamics within Iran. This paradigm shift can contribute to
the creation of value at both the organizational and societal levels, promoting cultural innovation and
excellence. The study concludes by emphasizing the need for a holistic approach to cultural navigation
that integrates causal, contextual, and intervening conditions with central categories to achieve the desired
cultural outcomes.
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