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The objective of the present study is to examine the extent of the impact of each social factor on
ethnic conflicts in pilgrimage caravans in Razavi Khorasan Province, which is an applied
research study. The statistical population of this study consists of pilgrims from Hajj Tamattu,
Umrah, and Atabat pilgrimage caravans of Razavi Khorasan Province who were dispatched
between 2013 and the end of 2022. Cochran's formula was used to determine the sample size,
resulting in a sample of 384 pilgrims. The method for collecting the required data for this study
was fieldwork, including referring to documents, books, credible websites, and databases in both
Persian and English, followed by the development of a questionnaire based on theoretical
foundations and provided indicators, which was distributed among the target population to
measure the impact of social factors on ethnic conflicts. Using correlation coefficients and
regression analysis, the type and extent of the relationship between the main concepts of the
research were determined, and the obtained results indicate that, in order, educational, individual
(background), cultural, service, and environmental factors influence the increase or decrease of
ethnic conflicts among pilgrims. The findings from the analysis of the research data indicate that
the influence of independent variables on the dependent variable (ethnic conflicts) is, in order,
environmental factors, cultural factors, educational factors, service factors, and individual
(background) factors, with environmental and cultural factors having a significantly greater
impact on ethnic conflicts among pilgrimage caravan pilgrims compared to other factors. Among
the sub-components of the independent variables, components related to the place of residence
of the pilgrims, such as welfare facilities, economic development, sufficient income,
modernization, urbanization, and cultural, religious, and political figures, have the highest and
lowest impact on ethnic conflicts. This demonstrates that citizens’ access to material and
economic facilities, especially sufficient income in their living environment, plays an effective
role in reducing ethnic conflicts during pilgrimage travels. Furthermore, components such as
religious sensitivities, traditions, dialect, ethnocentrism, and law-abidance affect ethnic conflicts,
indicating that respect for the sacred, traditions, customs, and other ethnic features significantly
reduces ethnic conflicts. Additionally, components such as the training of agency staff, pilgrim
education, and public education (through radio, television, press, etc.) enhance pilgrims’
awareness levels and increase tolerance and accommodation with fellow travelers. Components
such as the pilgrims’ accommodation, food diversity, service personnel, service provision
according to contracts, and travel duration management, particularly during Hajj Tamattu,
reduce ethnic conflicts among pilgrims. Finally, components such as gender, age, education
level, occupation, and marital status of the pilgrims also affect the increase or decrease of ethnic
conflicts.
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EXTENDED ABSTRACT

The present study investigates social factors influencing ethnic conflicts in pilgrimage travels,
focusing on pilgrims from Razavi Khorasan Province. Ethnic diversity is a defining characteristic of many
modern states, and Iran, with its complex multi-ethnic composition, exemplifies this reality. Ethnic
conflicts, particularly in shared spaces such as pilgrimage caravans, pose significant social challenges.
Drawing on theoretical frameworks related to ethnic identity, social conflict, and intergroup relations
(Omidi, 2008; Sambanis, 2000), this research aims to uncover the extent to which various social factors
contribute to or mitigate these conflicts. The literature highlights that ethnic tensions often arise from
perceived inequalities, competition for resources, and cultural differences (Beheshti & Rastegar, 2013). In
the context of pilgrimage, where individuals from diverse ethnic backgrounds coexist temporarily, these
tensions can be exacerbated by inadequate resource distribution, cultural misunderstandings, and
insufficient organizational planning (Jalai Pour & Nazar Abbasi, 2012; Serajzadeh & Adhami, 2008). The study
is situated within the broader discourse on ethnic conflict in multi-ethnic societies, emphasizing the
importance of cultural sensitivity, equitable resource allocation, and effective management practices in
minimizing ethnic tensions during religious travels (Abdullah, 2016).

The methodological approach adopted in this study is quantitative and analytical, utilizing survey
data collected from 384 pilgrims who participated in Hajj Tamattu, Umrah, and Atabat pilgrimages from
2013 to 2022. The sample was determined using Cochran’s formula, ensuring statistical validity and
representativeness. Data collection involved both fieldwork and library research, incorporating
documentary analysis and a structured questionnaire based on established theoretical indicators (Mirzaei
& Eidi, 2020; Shamsi & Eisazadeh, 2016). Statistical analyses, including correlation coefficients and
regression models, were employed to assess the relationships between social factors and ethnic conflicts.
The findings reveal that environmental factors, including economic development, urbanization, and access
to amenities, have the most significant impact on ethnic tensions, followed by cultural, educational,
service-related, and individual background factors (Lahsai et al., 2009; Moradi et al., 2015). The Pearson
correlation coefficients indicate that environmental factors have the highest correlation with ethnic
conflicts (r = 0.690, p < 0.000), followed by cultural factors (r = 0.547, p < 0.000), educational factors (r
=0.547, p < 0.000), service factors (r = 0.544, p < 0.000), and individual background factors (r = 0.488,
p <0.000). The regression analysis demonstrates that environmental factors explain 35.5% of the variance
in ethnic conflicts (B =0.156, p <0.000), cultural factors explain 14.9% (3 =0.137, p =0.027), educational
factors 11.5% (B = 0.104, p < 0.000), service factors 13.1% (B = 0.120, p < 0.000), and individual
background factors 15.9% (f = 0.157, p = 0.001).

The results demonstrate that environmental and cultural factors are the most potent predictors of
ethnic conflicts in pilgrimage settings. Pilgrims from economically developed regions with access to
adequate income and modern amenities exhibit lower levels of ethnic tension, suggesting that socio-
economic disparities contribute significantly to intergroup conflicts (Yousefi & Asgharpour Masouleh, 2009).
Cultural factors such as language, traditions, religious sensitivities, and legal adherence also play crucial
roles in shaping inter-ethnic relations during pilgrimages. The study underscores the importance of
recognizing and respecting cultural diversity in minimizing conflicts, aligning with previous research that
emphasizes the role of cultural competence in fostering intergroup harmony (Nik Bakhsh & Vahidi, 2023).
Educational interventions, including training for pilgrimage organizers and public awareness campaigns,

emerged as critical tools for enhancing mutual understanding and tolerance among pilgrims (Maghsoudi,
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2001; Parchami & Derakhshan, 2021). Service-related factors, such as accommodation quality, food
diversity, and service personnel competence, further contribute to the pilgrims’ overall experience and
their perceptions of fairness and equality (Mohammadzadeh & Khani, 2018). The regression model’s R-
squared value of 0.930 indicates that 93% of the variance in ethnic conflicts is explained by the identified
social factors, with a significant F value of 616.475 (p < 0.000) confirming the model’s overall fit.

The study’s findings offer significant insights into the management of ethnic diversity in
pilgrimage travels. The research highlights the necessity of tailored interventions that address the specific
needs and concerns of diverse ethnic groups. For instance, equitable distribution of resources and services,
culturally sensitive training for staff, and the inclusion of cultural considerations in organizational
planning can substantially reduce ethnic tensions (Farahmand & Najafi, 2018). The study’s regression
analysis confirms that while all identified social factors influence ethnic conflicts, environmental and
cultural factors have the most pronounced effects. This aligns with broader sociological theories that link
socio-economic inequalities and cultural disparities to intergroup conflicts (Moradi et al., 2015). The
implications for policy and practice are profound, suggesting that pilgrimage organizers, particularly in
multi-ethnic contexts like Iran, must prioritize cultural competence, equitable service provision, and
continuous education to foster peaceful coexistence during religious travels (Amir et al., 2015; Islami, 2006).

In addition to its theoretical contributions, the study provides practical recommendations for
pilgrimage management authorities. The results advocate for comprehensive training programs for
pilgrimage staff that emphasize cultural sensitivity and conflict resolution skills (Umana - Taylor & Gomez,
2004). Furthermore, public education campaigns that promote intercultural understanding and highlight
shared values among different ethnic groups are essential. The study also calls for continuous evaluation
and adaptation of service provision practices to ensure that all pilgrims, regardless of their ethnic
background, receive equitable treatment. These measures not only enhance the pilgrimage experience but
also contribute to broader social cohesion and national unity (Ahmadi, 2016; Alavi, 2006). The research
underscores the importance of addressing ethnic diversity in all aspects of pilgrimage planning and
execution, from accommodation arrangements to service delivery and conflict resolution mechanisms
(Torabi, 2009).

This study’s findings are consistent with previous research on ethnic conflict in multi-ethnic
societies, reaffirming the significance of socio-economic and cultural factors in shaping intergroup
relations (Beheshti & Rastegar, 2013; Lahsai et al., 2009). However, it uniquely contributes to the literature
by focusing on pilgrimage travels, a relatively underexplored context in the study of ethnic conflicts. The
study highlights the dynamic interplay between various social factors and their collective impact on ethnic
relations in transient yet intense settings like pilgrimage caravans (Islami, 2006). The findings suggest that
addressing ethnic diversity through strategic interventions can significantly enhance the pilgrimage
experience and contribute to broader social harmony (Yousefi, 2001). The study’s methodological rigor,
comprehensive analysis, and practical recommendations make it a valuable resource for scholars,
policymakers, and practitioners involved in managing ethnic diversity in religious travels and beyond.

In conclusion, the study emphasizes the critical role of social factors in shaping ethnic relations in
pilgrimage travels and provides a comprehensive framework for understanding and addressing ethnic
conflicts in multi-ethnic settings.
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