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This study aims to develop a citizenship model for cultural and social development
with an emphasis on virtual space users, based on the grounded theory approach.
Accordingly, using the grounded theory methodology, the categories shaping the
model were first identified through open coding, and subsequently, the intended model
was developed using axial and selective coding. The statistical population for model
development included experts and scholars in the field of management, managers and
deputies in the field of civic education and social and cultural development, as well as
employees in the same domain. The sample of experts, selected through the snowball
sampling method, consisted of nine individuals, determined based on theoretical
saturation. Data collection tools included a literature review and semi-structured
interviews with experts. The validity of the interview questions was confirmed using
content validity, and their reliability was verified through the test-retest method
(0.897). Based on the grounded theory methodology, the paradigm model was
developed by identifying causal conditions (including structural, behavioral, and
contextual conditions), the core category (education and training), facilitators (urban
social development), contextual factors (including virtual space), strategies (citizen
awareness), and outcomes (citizen participation, qualitative improvement, and
increased transparency). Ultimately, the relationships among these components were
specified in the final model. The citizenship model in virtual spaces can contribute to
cultural and social development by promoting responsibility and awareness among
users. This model encourages individuals to create a safe and constructive environment
by respecting the rights of others and adhering to regulations. Additionally, by
fostering active participation and discussion, it enhances users’ collective knowledge
and cultural awareness.

Keywords: Civic culture, cultural development, social development, virtual space,
grounded theory.
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EXTENDED ABSTRACT

Introduction

The rapid advancement of information and communication technologies has significantly
influenced various aspects of citizens' lives. Among these emerging technologies, virtual social networks,
powered by the internet and accessed via smartphones, have become integral to daily life. These networks
serve not only as symbols of technological progress but also as essential tools for fulfilling the
informational and social needs of users, enabling unrestricted access to vast amounts of information
(Naghdi et al., 2024).

Virtual spaces act as conduits for cultural symbols, providing a vast repository of knowledge that
shapes public awareness and fosters socio-cultural transformations (Ghaffari-Nasab et al., 2019). The
dissemination of culture relies on communication, and with the emergence of digital platforms,
fundamental shifts in cultural norms, values, and collective behaviors have occurred. Cultural frameworks
encompass beliefs, values, habits, and socially accepted behaviors, all of which are influenced by digital
interactions (Fereydoun Nejad, 2024).

The digital revolution has introduced new frameworks for democracy, participation, and social
justice. Discussions on digital citizenship have become central to understanding the evolving relationship
between individuals and society. Citizenship is no longer confined to conventional political and social
spheres; rather, it now includes digital responsibilities and participatory rights in virtual communities (Sari
& Ali, 2022). Theorists have interpreted citizenship in both passive and active terms—while traditional
perspectives focus on civic duties and political participation, contemporary approaches emphasize
dynamic engagement and digital advocacy (Leccardi, 2016).

Social media platforms facilitate civic engagement by promoting dialogue, collective awareness,
and activism. They enhance citizens' abilities to engage in democratic processes beyond traditional voting
and legislative involvement (Duffy et al., 2019). The rapid integration of digital platforms into everyday
life has reshaped public discourse, requiring new frameworks for understanding digital citizenship and
cultural development (Zapata-Barrero, 2016). Given these transformations, this study aims to develop a
model for citizenship in cultural and social development, emphasizing virtual space users. Using a
grounded theory approach, the study explores the structural and behavioral conditions shaping digital
citizenship, its enabling factors, and its social outcomes.

Methods and Materials

This research employs a grounded theory approach to develop a conceptual model of citizenship
in cultural and social development. The study utilizes qualitative methodology, incorporating open, axial,
and selective coding to identify key categories and relationships.

The statistical population consists of experts and practitioners in civic education, social and
cultural development, and public management. Using a snowball sampling method, nine experts were
selected based on theoretical saturation. Data collection methods included a literature review and semi-
structured interviews with selected experts. The validity of the interview questions was established
through content validity, while their reliability was confirmed using the test-retest method (0.897).

The grounded theory framework was applied to develop a paradigm model, consisting of causal
conditions (structural, behavioral, and contextual factors), the core category (education and training),
facilitators (urban social development), contextual factors (virtual spaces), strategies (citizen awareness),
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and outcomes (citizen participation, qualitative improvement, and increased transparency). The
relationships between these components were then specified within the final model.

Findings

The analysis revealed several key findings that contribute to understanding digital citizenship and
its implications for social and cultural development:

1. Causal Conditions: The study identified structural, behavioral, and contextual factors influencing
digital citizenship. Structural factors include institutional frameworks, digital policies, and access
to digital resources. Behavioral factors encompass digital literacy, social responsibility, and user
engagement, while contextual factors highlight the influence of virtual environments on user
interactions.

2. Core Category: Education and training emerged as the central category, emphasizing the role of
digital literacy programs in fostering informed and responsible digital citizens.

3. Facilitators: Urban social development was identified as a key facilitator, with infrastructure,
governance, and digital inclusion playing crucial roles in shaping virtual civic engagement.

4. Contextual Factors: The study found that virtual spaces serve as both enablers and potential risks
for cultural and social development. While they provide platforms for information exchange and
civic participation, they also introduce challenges related to misinformation, privacy concerns, and
digital divide issues.

5. Strategies: Awareness-building initiatives were highlighted as essential strategies for
strengthening digital citizenship. This includes promoting ethical digital behaviors, responsible
social media usage, and active participation in online communities.

6. Outcomes: The study identified three major outcomes of digital citizenship:

o Citizen Participation: Increased engagement in digital civic activities, online petitions,
and public discourse.

o Qualitative Improvement: Enhancement of digital interactions, leading to more informed
and constructive discussions in virtual spaces.

o Increased Transparency: Digital platforms facilitating accountability and transparency
in governance, social activism, and cultural dialogue.

The final model integrates these components, demonstrating how digital citizenship can contribute
to broader cultural and social development by fostering responsibility, ethical awareness, and civic
participation.

Discussion and Conclusion

The findings underscore the transformative potential of digital platforms in shaping modern
citizenship. Digital citizenship extends beyond traditional notions of civic engagement, incorporating
digital literacy, ethical awareness, and participatory online behaviors. The proposed model provides a
framework for understanding the interplay between digital infrastructure, user behaviors, and societal
outcomes.

The research highlights the importance of education and awareness in fostering a responsible
digital society. Digital literacy programs should be prioritized to equip users with the skills needed to
navigate online spaces effectively. Additionally, governance structures must adapt to address challenges
associated with misinformation, data privacy, and cyber ethics.




The role of virtual spaces in cultural and social development is both promising and complex. While
these platforms offer unprecedented opportunities for engagement and knowledge-sharing, they also
present risks related to digital inequality, cyber threats, and ethical dilemmas. Policymakers, educators,
and technology developers must collaborate to create an inclusive and secure digital ecosystem.

This study contributes to the growing body of research on digital citizenship by offering a
grounded theoretical model that can inform future policies and educational initiatives. By integrating
behavioral, structural, and contextual factors, the proposed model provides a holistic approach to
understanding digital engagement in contemporary society.

Future research should explore the dynamic nature of digital citizenship across different cultural
and socio-political contexts. Comparative studies could offer insights into how digital engagement varies
across regions and demographic groups, further refining the conceptual framework of digital citizenship.

In conclusion, the study emphasizes the significance of digital responsibility and civic awareness
in an increasingly interconnected world. By fostering an informed and engaged digital citizenry, societies
can harness the full potential of virtual spaces for cultural enrichment, social cohesion, and democratic
participation.
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