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CrossMark

Isfahan's urban policies, especially in recent decades, have aimed to create a
sustainable and responsive environment for residents. These policies include
infrastructure renovation, development of public spaces, and increased access
to social services. The importance of these actions lies in their impact on
enhancing a sense of belonging and social participation. The present study is
of practical significance. It examines the relationships between variables using
structural equation modeling (SEM) to propose an appropriate model. The
complex relationships between urban policies and dimensions of public trust
are simultaneously investigated. The research's conceptual model is designed
based on literature and theories related to urban development and public trust.
This model includes independent variables of urban development policies and
dependent variables of public trust. Data were collected from reputable library
and electronic sources. Additionally, a total of 207 questionnaires were
distributed in the quantitative phase, out of which 4 were returned due to
various reasons such as selecting one option for all questions or being
incomplete. Ultimately, data analysis was conducted with 203 questionnaires,
and appropriate measurement tools were selected or designed to measure the
variables. These tools included questionnaires and expert surveys. The
guestionnaires covered various dimensions of public trust and urban
development policies, and their validity and reliability were examined. Data
analysis was performed using SMART PLS software.

Keywords: Urban Development, Isfahan City, Trust, Public Trust, Urban
Policies.
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EXTENDED ABSTRACT

Introduction

Urbanization has been one of the most significant and complex social transformations globally
over the past half-century. Today, the world’s population stands at 7.2 billion, a ninefold increase since
the industrial revolution began in 1750. By 2020, the global population is expected to reach 8 billion, with
most people residing in urban areas. In Iran, urbanization has also been on the rise, with over 70% of the
population now living in cities. This rapid urbanization has led to numerous challenges, including
environmental degradation, social inequality, and economic instability. Isfahan, a historic and tourist city
in central Iran, is no exception. As the third most populous city in Iran, Isfahan has faced significant
population growth and urban sprawl, leading to various social, economic, and environmental challenges
(Alaei Rahmani & Ahadian, 2019).

Urban policies in Isfahan have aimed to create a sustainable and responsive environment for its
residents. These policies include infrastructure renovation, the development of public spaces, and
increased access to social services. The importance of these actions lies in their impact on enhancing a
sense of belonging and social participation among citizens. However, the rapid and unplanned growth of
the city has led to urban sprawl, which has negatively affected the quality of life and public trust in urban
governance (Salehi Ramchahi & Fouzieh Eslami, 2019). Public trust is a crucial element for the effective
functioning of societies and political systems, particularly in the relationship between the government and
citizens. Trust fosters social participation, cooperation, and solidarity, which are essential for the
successful implementation of urban policies (Dara et al., 2019; Jabar Ansari et al., 2016).

This study evaluates the urban policies of Isfahan in the context of urban development and their
impact on enhancing public trust. The research aims to explore the complex relationships between urban
policies and dimensions of public trust, using structural equation modeling (SEM) to propose an
appropriate model. The study is of practical significance, as it seeks to provide insights into how urban
policies can be designed and implemented to improve public trust and, consequently, the quality of life
for residents.

Methods and Materials

The present study is applied in nature and employs a quantitative approach, specifically using
structural equation modeling (SEM) to examine the relationships between variables. SEM is a multivariate
data analysis method that allows for the simultaneous testing of multiple hypotheses and the modeling of
relationships between observed and latent variables. The conceptual model of the research is designed
based on literature and theories related to urban development and public trust. The model includes
independent variables of urban development policies and dependent variables of public trust.

Data were collected from reputable library and electronic sources, and a total of 207 questionnaires
were distributed in the quantitative phase. Out of these, 203 questionnaires were deemed valid and used
for data analysis. The questionnaires covered various dimensions of public trust and urban development
policies, and their validity and reliability were examined. Data analysis was performed using SMART
PLS software, which is suitable for modeling complex relationships between variables.

The study’s population includes all citizens over the age of 18 residing in the urban area of Isfahan.
The sample size was determined using Cochran's formula, ensuring a 95% confidence level and a 5%
margin of error. The sampling method involved a diverse mix of citizens from different urban areas to
ensure a fair distribution of respondents and avoid bias in the results. The final sample size of 203
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respondents was deemed sufficient for the analysis, given the complexity of the research topic and the
need to examine multifaceted relationships between variables.

Findings

The data analysis revealed significant relationships between urban development policies and
public trust in Isfahan. The structural equation modeling (SEM) results indicated that urban development
policies, particularly those related to infrastructure, public services, and environmental sustainability, have
a positive impact on public trust. The model’s fit indices, including the root mean square error of
approximation (RMSEA) and the comparative fit index (CFI), confirmed the robustness of the model.

The analysis showed that urban development policies, such as the renovation of infrastructure, the
development of public spaces, and the improvement of social services, significantly enhance public trust.
Specifically, the study found that the quality of public services, including transportation, waste
management, and access to healthcare, had a strong positive correlation with public trust. The findings
also indicated that environmental sustainability measures, such as the preservation of green spaces and the
reduction of pollution, contribute to higher levels of public trust.

Furthermore, the study identified that public trust is influenced by the transparency and
accountability of urban governance. Citizens who perceived urban policies as transparent and responsive
were more likely to trust local government institutions. The analysis also revealed that public trust is
positively correlated with citizens' sense of belonging and social participation. In other words, when
citizens feel that their needs and opinions are considered in urban planning and decision-making processes,
their trust in urban governance increases.

The results of the SEM analysis also highlighted the importance of public participation in urban
development. The study found that citizens who were more involved in urban planning and decision-
making processes had higher levels of trust in local government institutions. This suggests that
participatory approaches to urban development can enhance public trust and foster a sense of ownership
among citizens.

Discussion and Conclusion

The findings of this study underscore the importance of urban development policies in enhancing
public trust in Isfahan. The results indicate that urban policies, particularly those focused on improving
infrastructure, public services, and environmental sustainability, have a significant positive impact on
public trust. These findings align with previous research, which has shown that urban development
policies that prioritize the quality of life and environmental sustainability can foster greater public trust in
local government institutions.

The study also highlights the critical role of transparency and accountability in urban governance.
Citizens are more likely to trust local government institutions when they perceive urban policies as
transparent and responsive to their needs. This suggests that urban policymakers should prioritize
transparency in decision-making processes and ensure that citizens have access to information about urban
development projects and policies.

Moreover, the study emphasizes the importance of public participation in urban development. The
findings suggest that participatory approaches to urban planning and decision-making can enhance public
trust and foster a sense of ownership among citizens. This is particularly important in the context of
Isfahan, where rapid urbanization and urban sprawl have led to various social, economic, and




environmental challenges. By involving citizens in urban development processes, policymakers can
ensure that urban policies are more responsive to the needs and priorities of the community.

In conclusion, this study provides valuable insights into the relationship between urban
development policies and public trust in Isfahan. The findings suggest that urban policies that prioritize
infrastructure development, public services, environmental sustainability, and transparency can
significantly enhance public trust. Furthermore, the study highlights the importance of public participation
in urban development, as it fosters a sense of ownership and trust among citizens. These findings have
important implications for urban policymakers in Isfahan and other cities facing similar challenges. By
adopting participatory and transparent approaches to urban development, policymakers can enhance
public trust and improve the quality of life for residents.

The study also underscores the need for further research on the relationship between urban
development policies and public trust. Future studies could explore the impact of specific urban policies
on different dimensions of public trust, such as trust in local government institutions, trust in urban
planning processes, and trust in public services. Additionally, future research could examine the role of
social and cultural factors in shaping public trust in urban governance. Overall, this study contributes to
the growing body of literature on urban development and public trust, providing valuable insights for
policymakers and researchers alike.
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